
Hoofprints Farm Responses to the Farrier Questionnaire 
 

 

Questions to Ask the Farrier: Jared at Hoofprints Farm Answers: 

Are you a professional farrier? Yes!  I've been a professional Farrier for over 7 years in 
Southwestern Pennsylvania. 

What is your history working with horses (how long, types 
of horses)? 

I've owned horses since I was little, and have worked with minis 
to draft horses and just about every breed in every horse sport. 

Do you keep a full inventory of quality supplies? Yes! I order supplies from reputable dealers, and keep most of 

my stock in my mobile farrier workshop/trailer. 

Do you have a fully equipped shoeing truck? I actually have a 3 horse trailer that has been converted into a 

fully equipped mobile farrier workshop which includes supply 
storage. 

Are you licensed, certified or hold some type of certificate as 

a Farrier? 

Yes, I received my Certified Farrier accreditation from the 

American Farrier Association.  

Do you have professional training? Yes, I attended the Kentucky Horseshoeing Schools 16 week 
Farrier program. 

Have you worked with other Farriers /Apprenticeships? Yes, and I continue to work with other industry pros to continue 
building my skills and knowledge. 

Do you pursue further education in farrier science? Yes, I attend clinics when and where possible, and work with 
equine hospitals and clinics whenever the opportunity arrises. 

Are you a member of any farrier associations? Yes, the American Farriers Association. 

Are you insured if you get injured on my property? Yes, as a sole proprietor, I maintain health insurance coverage. 

Are you insured if you injure my horse(s) or damage my 

property? 

Yes, I carry auto and liability insurance. 

Do you hot shoe? Yes, and prefer to hot shoe for the best possible fit. 

Do you provide therapeutic work if needed? Yes!  I love therapeutic work and have quite a bit of experience 

as well as excellent resources if outside help is needed. 

List of clients (individual owners or barns) A client reference list is available upon request (as we respect 
the privacy of our clients and this is not information we would 

publish on the internet). 

Tack store owners and staff, Trainers, Instructors, 
veterinarians 

This is part of our reference list.  We prefer to give this 
information after our initial consultation call out of respect for 

these busy professionals, so they are not inundated with 

inquiries. 

How does your schedule work? In an effort to keep farm visit fees as low as possible, we try to 

group appointments by area.  Please see our website for details.  
However, we understand this schedule won’t work for everyone, 

so alternate appointments are accepted, but require a higher 

farm visit fee. 

What sort of response time should I expect? We will respond to calls/e-mails within 24 hours - Monday 

through Friday.     

How much advance notice to you need for an appointment? Because of the way we handle the schedule, we can usually fit 

you in within a week. However as the schedule gets full, 
preference will be given to “A” clients.  See below. 

How do you handle urgent requests and/or emergencies? That depends on the emergency; however we do everything we 

can to accommodate urgent requests.  

 



 

To provide optimal service, I believe, there has to be cooperation between the horse owner, the farrier, and the horse.  The client 
also has to be within a distance that enables me to provide the kind of service the horse deserves.   The following chart is used to 

identify “A” clients, who will be given scheduling preference.  “B” clients, who are willing to work toward becoming an “A” client, 
will be given secondary preference.  “C” clients will be encouraged to find another Farrier who they can have a more productive 

relationship with once I know I won't be able to provide the quality level of service that I want to maintain. 

 

 

Grade 
Horses 
Behavior Client's Attitude Scheduling Payment History Distance 

A 

Well behaved 

horses  

Client communicates well 

and works with me to 
maintain sound hooves   

Flexible client who can 

work with our scheduling 
system, prepared when we 

arrive 

Prompt payments 

ideally at the time 
of service. 

30 minutes or less 

B 

Horses that have 

minor behavior 
issues  

Owners are not aware of 

what is required for horses 
or Farrier to provide the 

best possible service/care  

Semi-flexible from a 

scheduling standpoint - 
semi prepared when we 

arrive 

Slow pay (forgot 

my checkbook, 
didn't get your 

invoice, etc.)   

30 to 60 minutes 

C 

Misbehaved or 
untrained horses 

Irresponsible clients who 
are not concerned with the 

well-being of horses and 
people involved 

Misses appointments, not 
prepared, rigid 

appointment requirements 

Bad pay (late 
payments, bad 

checks)   

60 to 90 minutes 

 

I always try to work with my clients to get them to move them up in all the categories. In some cases, it may take having in-
depth conversations with clients about hoof care and giving them some follow-up information to read. With horse behavior issues 

I may refer them to a trainer or recommend that they should get a veterinarian involved (for example, if the horse needs to be 

tranquilized to get trimmed or shod.).  
 

At this time I will not accept clients that are further than 90 minutes away. A longer distance makes it harder for me to provide 
the type of service that I would like to offer to all of my clients. I care about my client's horses and want to be accessible in time 

of need. Locally, if a horse loses a shoe, or a horse needs a veterinary exam and the shoes have to be removed, I can adjust my 

schedule and be there in a short time.  
 

 
 

 


